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Date: December 7, 2025 
To: All Caribou Utilities District Water Customers 
Subject: Notice of Proposed Water Rate Change – Anticipated Effective Date January 22, 2026 

Dear Customer, 

The Caribou Utilities District (CUD) is providing this notice to inform you that the District has 
submitted a proposed tariff revision to the Maine Public Utilities Commission (PUC) with an 
anticipated effective date of January 22, 2026. The filing proposes a 1.5% increase to all metered 
water rates as well as a 1.5% adjustment to public and private fire protection charges. 

At this time, the filing is pending review and approval by the PUC. Until the Commission issues its 
final decision, the current rates, approved under PUC Docket No. 2024-00130 and effective 
November 1, 2024, will remain in effect. 

Why a 1.5% Adjustment? 
This proposed across-the-board 1.5% increase ensures the District can continue to maintain critical 
water infrastructure, comply with regulatory requirements, and provide reliable, safe drinking 
water to the Caribou community. Incremental adjustments such as this help maintain financial 
stability and reduce the likelihood of larger increases in the future. 

When Will the Change Appear on My Bill? 
We anticipate the rate change will go into effect on January 22, 2026, and be reflected on your bill 
received in early March 2026, pending PUC approval. 

Where to Review the Proposed Tariff 
A complete copy of the proposed tariff, including all rate schedules and meter-size charges, is 
available for review at the CUD office and will be posted on our website. Printed copies are 
available upon request. 

If you have any questions regarding the proposed increase or the PUC approval process, please 
contact our office at (207) 496-0911. 

We appreciate your understanding and continued support as we work to maintain a safe, 
dependable public water supply. 

Sincerely, 

Jonathan Helstrom, General Manager 
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